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PUB-NO: JP410187318A 

DOCUMENT- IDENTIFIER: JP 10187318 A 

TITLE: AUTOMATIC SETTING PROCESSING SYSTEM FOR CUSTOMER ATTRIBUTE 
INFORMATION 



PUBN-DATE: July 14, 1998 

INVENTOR- INFORMATION : 
NAME 

IMAI , TAKAATSU 



ASSIGNEE- INFORMATION : 
NAME COUNTRY 
NEC CORP N/A 



APPL-NO: JP08357285 
APPL-DATE: December 26, 1996 

INT-CL (IPC): G06F 3/02; G06F 3/l4; G06F 19/00 
ABSTRACT : 

PROBLEM TO BE SOLVED: To provide the automatic setting processing system 
of customer attribute information for improving operability and working 
efficiency, saving a window work, and improving the safety and 
reliability of registered information by automatically setting the 
attribute information of a customer to which a window input is not 
necessary at a system side according to the content of designated person 
at the time of registering new customer information from a window. 

SOLUTION: This system is provided with an inputting part 10 which inputs 
customer data, constant information managing part 30 which manages 
customer attribute correlation information, processing part 20 which 
operates the automatic setting processing of the customer attribute 
information, and customer data base 40 which stores customer data. Then, 
the customer attribute correlation information is obtained from the 
constant information managing part 30 by using the person of the customer 
data inputted from the inputting part, the automatic setting of the 
automatically settable customer attribute information is operated, and 
the customer data are stored in the customer data base 40. 
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PUB-NO: JP405257950A 

DOCUMENT- IDENTIFIER: JP 05257950 A 
TITLE: CUSTOMER MASTER UPDATING SYSTEM 

PUBN-DATE: October 8, 1993 

INVENTOR- INFORMATION : 
NAME 

TANAKA, YASUO 

ASSIGNEE- INFORMATION : 
NAME COUNTRY 
NEC SOFTWARE KANSAI LTD N/A 

APPL-NO: JPG4053136 
APPL-DATE: March 12, 1992 

INT-CL (IPC) : G06F 15/21 

ABSTRACT : 

PURPOSE: To utilize new information with priority by adding each of 
information read out from a customer master to the family information of 
information read out from a new registering customer file without 
overlapping it . 

CONSTITUTION: Customer information, read out from a new customer file Fl 
storing new registering customer information is stored in a work area of 
a processing part PI. Applicant information and the family information of 
the same householde as the applicant are stored. Then registered customer 
information read out from a customer master F2 is stored in the work 
area. All of the customer information of a work area Wl are transferred 
to a work area W3 . Each of customer information stored in a work area W2 
is collated with all of the customer information stored in the work area 
W3 to check identity. Only when the customer information is not identical 
with the contents of the work area W3 , the customer information is added 
as the family information of the work area W3 . Then the customer 
information stored in the work area W3 is written in the master F2 . 
Consequently the registered information is stored following the new 
information . 
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